
We’re Here to Serve You 

Global Fire Protection  
& Consulting Services 

Specialized Fire Emergency Services Training 



We’re Here to Serve You! 

 FIRE COMMAND OPERATIONS. 

 PASSPORT ACCOUNTABILITY SYSTEM. 

 INCIDENT COMMAND SYSTEM (ICS). 

 PROMOTIONAL ASSESSMENT CENTERS. 

 STRATEGY & TACTICS TRAINING. 

 HAZARDOUS MATERIALS RESPONSE. 

 RETIREMENT BENEFITS TRAINING. 

 CONFLIT SOLUTIONS FOR THE FIRE SER-

VICE. 

 LIVE FIRE TRAINING FOR EMERGENCY 

INCIDENTS. 

OUR TRAINING PROGRAMS  

Specialized F&EMS Training 

CONNECTING YOUR BUSINESS TO THE TECHNOLOGY RESOURCES 
WIKKMO is proud to announce our partnership with Insource, Inc.  Whether you 

are looking for training in Fire Command Operations, Passport Accountability, 

Incident Command System (ICS), Promotional Assessment Centers, Strategy and 

Tactics Training or Hazardous Materials Response, Global Fire Protection & Con-

sulting Services, in conjunction with Insource, Inc. is your premiere Fire Depart-

ment Training and Consulting source.    

TRAINING OPPORTUNITIES 

WIKKMO, in partnership with Insource, Inc. is here to provide quality training 

services for your organization.  We have several courses we offer but we can also 

develop customized training for your individual needs, in the areas of emergency 

response and fire protection related  disciplines.  Some of the joint courses we 

offer includes:  

• ITAC Tabletop Command and Control of Major Operations Incident 

Management* 

• Introduction to Aviation Emergency Response 

• Promotional Assessment Centers* 

• ITAC Tabletop Strategy Tactics* 

• Tabletop Strategy and Tactics for Haz-Mat Incidents* 

• Hazardous Materials Responder Training* 

• Federal Firefighter Retirement Benefits Training 

• Conflict Solutions for the Fire Service* 

• Building Construction* 

• Passport Accountability System, Train-the-Trainer* 

• Live Fire Training for Emergency Incidents* 

* Denotes Insource, Inc. training courses. 



TRAINING SOLUTIONS 

We can provide quality training ser-

vices for your organization.  We have 

several courses available but can also 

develop customized training for your 

individual needs in fire protection re-

lated  disciplines. 

CONSULTING SOLUTIONS 

We offer a number of consulting 

services that are designed to com-

pliment  or enhance your organiza-

tion and help you make it the best 

and safest place to work. 

EMPLOYMENT ASSISTANCE 

We want to help you develop your re-

sume’ to become as marketable as 

possible.  We also want to mentor 

those who are new to the career field 

by assisting you find your next posi-

tion, particularly if you are separating 

from the military. 

ITAC TABLETOP COMMAND and CONTROL of MAJOR OPERATIONS 

INCIDENT MANAGEMENT 

A multi-media workshop, designed for fire service officers responsible for emer-

gency incident management at structural and hazardous materials incidents. The 

materials are delivered using slides, video, and a tabletop simulator. Students 

work in small and large groups to examine case studies and solve tabletop simu-

lated incidents that range from simple hazmat and first alarm commercial to 

large multiple story commercial and industrial occupancies with hazmat and 

WMD challenges.  

INTRODUCTION TO AVIATION EMERGENCY RESPONSE 

A program is specifically designed for the aviation industry designed to provide stu-

dents with a better understanding of Aerodrome Emergency Response.   The objec-

tive is to provide a better understanding of how each agency identified within the 

Organization Response Plan (ORP) would be impacted and how they would interact 

during an emergency event.   

• Understanding Response Hierarchy and Lines of Authority. 

• Understanding the Requirements of Military/Civil Aviation regula-

tions. 

• Explanation of Communications during and Emergency Event and 

Different Types of Emergencies Encountered. 

• Detailed overview of the entities Aerodrome Emergency Plan (AEP) 

and Specific Roles and Responsibilities Required by the Plan.  

We’re Here to Serve You! 



PROMOTIONAL ASSESSMENT CENTERS 

We assist your agency or department by customizing the Assessment Center pro-

cess.   It consists of a variety of testing techniques designed to allow candidates 

the opportunity to demonstrate in standardized conditions; the skills and abilities 

most essential for success in the position tested. The results of this process will 

provide your agency with the knowledge and information necessary to make an 

informed decision regarding the appointment of the appropriate personnel for 

your agency.  

ITAC TABLE-TOP STRATEGIES & TACTICS 

This two and a half to three day multi-media workshop, designed for fire service 

officers responsible for emergency incident management is delivered using slides, 

video, live fire, and a tabletop simulator. Students work in small and large groups to 

examine case studies and solve tabletop simulated incidents that range from simple 

house fires to large multiple story commercial and industrial occupancies.   

We’re Here to Serve You! 

TABEL-TOP STRATEGIES & TACTICS for HAZ-MAT INCIDENTS 

This four-day multi-media workshop designed for fire service officers responsible 

for managing emergency incidents involving hazardous materials/WMD agents. The 

course is delivered using PowerPoint slides, video, reference materials, and a tab-

letop simulator. Students work in small and large groups to examine case studies 

and solve tabletop simulated incidents that range from simple gasoline spills to 

large transportation/industrial and WMD scenarios. 

Our instructor will use a series of modules designed to assure student success by 

building on lessons learned through life and classroom interaction. In each session 

participants will learn concepts and practice essential skills necessary to prepare 

themselves to meet the stressful demands of an emergency incident and the pro-

fessional qualification standards 29 CFR 1910.120 (q)(6)(v), NFPA-472 Chapter 8 

(2013), NFPA-1500 8.1, 8.2, 8.3 (2013), NFPA-1561 4.5, 5.3. (2014) 

HAZARDOUS MATERIALS RESPONDER TRAINING 

We also offer NFPA 472 and 29 CFR 1910.120 compliant hazardous materials re-

sponder training.  Training levels include: 

• Awareness 

• Operations 

• Technician 

• Hazmat Incident Commander  

• Hazmat Incident Safety Officer 



This two-day class targets firefighters and officers of all ranks who desire to become 

more proficient at leading their workforce by resolving and solving conflicts and work-

place issues successfully. The class consists of three highly interactive, hands-on mod-

ules that focus on the participants practicing making realistic conflict resolution deci-

sions using ethical and department standards. Participants will acquire effective tools for 

successful conflict solutions and problem-solving for simple to complex employee issues. 

A variety of situations will challenge the participants to define their leadership skills in 

terms of ethical decision-making and apply new skills through hands-on practice to be-

come more confident officers and firefighters.  

Federal Retirement Benefits Specialist 

Anthony Fanchi—WIKKMO LLC 

FEDERAL FIREFIGHTER RETIREMENT BENEFITS TRAINING 

Our on-site training programs, depending on the size of your organization, usual-

ly run 3 to 7 days. However, additional days of training and assessments can be 

added to meet your organization’s needs. The training is provided by our expert 

staff at your location with a schedule that works for your department or organi-

zation. The training includes in-house delivered general sessions covering all as-

pects of FERS, special category retirement benefits and TSP information. After 

the general sessions, all included personnel are available to receive one-on-one 

retirement estimates and coaching to help them maximize their retirement 

portfolios. The assessments are structured based on the beginning, middle and 

end-of-career personnel.   

CONFLICT SOLUTIONS for the FIRE SERVICE 

We’re Here to Serve You! 

BUILDING CONSTRUCTION 

This two-day multi-media workshop is designed for fire service officers responsible 

for emergency incident management in the structural fireground. Our instructor 

uses a series of modules designed to assure student success by building on lessons 

learned through life and classroom interaction. 

The course will provide a comprehensive overview of building classifications and 

their related characteristics and the engineering principles of building construction. 

Significant course time will concentrate on significant differences between the vari-

ous methods, techniques, and materials of building construction and how they per-

form when exposed to fire conditions. 

Special attention will focus on a strategic comparison of conventional (legacy) and 

lightweight (contemporary) building construction with detailed analysis and appli-

cation of UL/NIST research. For pre-incident surveys, buildings will be classified 

strategically, including features and characteristics that should influence fireground 

awareness and decision-making.) 

Battalion Chief (Ret) 

Aurora (CO) Fire Department 

Katherine Ridenhour—Insource, Inc. 



This demonstration of fire behavior using live fire in an acquired structure is designed 

for fire service trainers and officers responsible for emergency incident strategy and 

tactics. The training is delivered using slides, video, acquired structures, scientific 

instruments, fire, smoke and various tools available to the fire service craftsperson. 

Participants will learn to size up a structure to estimate the intensity and location of a 

fire in a building. During fire demonstrations, thermocouples are placed throughout 

the structure to help students' correlate visible exterior queues to actual fire condi-

tions and temperatures inside the structure. 

The classroom portion includes instruction on fire behavior that will be visible during 

the live-fire training. On the fire ground, participants will learn the techniques of a 

walk around size up, and observe fire behavior from the ignition, to extinguishment. 

Students will learn to identify the differences between a contents and a fire that has 

extended to the structure. Participants will have the opportunity to observe the ex-

tinguishing characteristics of various types of fire service nozzles. 

PASSPORT ACCOUNTABILITY SYSTEM, TRAIN-the-TRAINER 

This train the trainer multi-media workshop is designed to prepare fire service 

instructors to deliver the lesson plan for the "Passport Accountability System" to 

fire service officers responsible for emergency incident management. The class is 

delivered using slides, video, and a tabletop simulator. Students work in small 

and large groups as they learn to use the lesson plan.   

LIVE FIRE TRAINING for EMERGENCY INCIDENTS 

We’re Here to Serve You! 



With the creation of WIKKMO and Insource 

partnership, our goal is to give back to our 

proud profession by mentoring the 

next generation of Fire Fighters. We look for-

ward to working with all individu-

als, organizations and companies to help en-

sure your people are provided the best mentor-

ing, training and equipment possi-

ble.  And, most importantly, kept safe and se-

cure from initial hire to their respective retire-

ments.   

CONSULTING 

GLOBAL FIRE PROTECTION & CONSULTING SERVICES 

P.O. Box 1090 
Byron, GA  31008 

478.654.5013 ph 
contact@wikkmo.com 

 
www.wikkmo.com. 
 

We’re Here to Serve You! 

We’re Here to Serve You! 


